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UPDATING NPP WHEREABOUTS ON ADAMS VIA SMS – GETTING STARTED 

+44 7781 480 710 
 

The SMS feature on ADAMS makes it simple for you to submit a whereabouts update using a mobile phone, smart phone or 

PDA. This SMS feature facilitates updates, especially when the internet is not available or you have no access to a computer. 

Updates sent via SMS will be sent directly to ADAMS. 
 

The SMS facility can only be used if you have activated the mobile phone number you want to use in ADAMS.  
 

To activate the mobile phone number(s) you want to be able to send updates from, you should refer below to Section 1 – Add 

mobile phone number(s) and Section 2 – Edit an existing mobile phone number. 
 

Please note ICC may have already entered your mobile phone number(s) in your ADAMS profile if it was provided. If this is 

accurate you may proceed below to Section 3 - Activate the SMS facility and activate SMS on your mobile phone number in 

ADAMS. 
 

1. ADD MOBILE PHONE NUMBER(S)  
 

1. Log into your ADAMS account on https://adams.wada-ama.org 

2. Click on My Profile 

3. Click Edit (top right corner) 

4. Go to ‘Contact details’ 

5. Click Add phone number to add the mobile number you want to be able to send updates from and activate in ADAMS.  

6. Select Mobile from the drop down box 

7. Enter the mobile phone number (this should be the country code but without the “+” or “00”, followed by the phone number) 
 

Example of correctly formatted phone numbers: 
 

9477234567891 (Sri Lanka) 

447781555666 (United Kingdom)  

919812345678 (India) 
 

8. Click Save 
 

You can enter additional mobile phone numbers as necessary by clicking Add phone number if you wish to allow updates to your 

whereabouts to be submitted from other mobile phone numbers. Remember to click Save after entering each mobile phone 

number. 
 

2. EDIT AN EXISTING MOBILE PHONE NUMBER  
 

1. Log into your ADAMS account on https://adams.wada-ama.org 

2. Click on My Profile 

3. Click Edit (top right corner) 

4. Go to ‘Contact Details’ 

5. Overwrite the number of the mobile phone you wish to edit with the new phone number   
 

Example of correctly formatted phone numbers: 
 

9477234567891 (Sri Lanka) 

447781555666 (United Kingdom)  

919812345678 (India) 
 

6. Click Save 

7. Please note if you edit your mobile number in ADAMS you will need to activate the number. To active your mobile number in 

ADAMS please refer to Section 3 – Activate SMS facility.  
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You can edit other existing mobile phone number(s) by following the steps listed above. Remember to click Save after editing each 

mobile phone number. 

 
 

3. ACTIVATE SMS FACILITY 
 

 

 

After having added/edited all of your mobile phone number(s) in ADAMS, you may proceed to activate the SMS facility. To do 

this you must:  
 

 

1. Log into your ADAMS account on https://adams.wada-ama.org 

2. Click on My Profile 

3. Click Edit (top right corner) 

4. Go to ‘Contact Details’ 

5. Check the ‘use SMS’ box next to each mobile phone number that you want to be able to send SMS whereabouts updates. 

 
 

 
 

 

 

6. Click on the activate button. A notice will appear to tell you that an SMS test has started. An SMS message will be sent from 

ADAMS to the mobile phone number(s) you have clicked on Test Connection. 

7. The message will instruct you to send a three-digit code to an SMS number owned by ADAMS 

 
 

 
 

 

8. You must respond to this message within 24 hours of receiving the SMS message from ADAMS, otherwise it will expire and 

you will need to repeat all of the above steps. Read the instructions in the message carefully and follow as directed. 

9. Once you have responded with the correct code, please check your ADAMS account to see if your mobile number has been 

activated.  

 

4.  SUBMITTING UPDATES TO WHEREABOUTS VIA SMS  
 

After you have activated your mobile phone number revisions to your whereabouts information can be submitted by SMS as 

follows.  
 

1. Type your message describing the changes, including  

a) the date (dd-mm-yyyy) the change should be applied to 

b) start and end time of the activity if applicable and 

c) full address   

For example: Should you wish to change your training time on 17 August to 10am – 12pm a result of rain you should SMS 

text should be in the following format: 

17-08-2012, 10am-12noon, Pallekele International Cricket Stadium, Kandy, Sri Lanka 
 

Please restrict your SMS to one message. 
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2. Send the SMS to +44 7781 480710 

3. The message will be sent directly to your ADAMS account and considered as a change to your whereabouts. 

4. You can verify your message has been received by viewing a paperclip on the date that you sent the SMS in ADAMS. 
 

Note: If the changes to whereabouts for one activity overlap into another existing activity, then updated whereabouts information 

for both activities will need to be sent via SMS in the above format. 
 

Only one update is permitted per SMS and each update should not exceed one SMS 

 

Each update should not exceed more than one SMS therefore we request you to provide us with the essential information required 

(as stated above). Do not include the following: 

 Your name (your mobile number is already linked to your user account on ADAMS) 

 Reason for the change to whereabouts information (e.g. I will not be staying at the hotel tonight, instead I will be at my 

residence in 635/23, Sherlock Street,……...) 

 Additional text – (e.g. hi, please, thanks etc.)  
 

 

6.  HOW THE SMS FUNCTIONALITY WORKS  
 

When you send an SMS to +44 7781 480710, the message is sent to the ADAMS system. ADAMS then matches the mobile 

number the SMS has come from to the player who has activated that mobile number. Once a match is made the message is 

automatically deposited in your calendar and is visible as a paper clip on the date the message is sent to ADAMS. 

 

You can view your SMS by clicking on the paperclip in your calendar on ADAMS. 
 

7.  DISABLING YOUR SMS FACILITY 
 

You can disable the SMS facility from any of the mobile phone numbers that you have previously activated at any time. 
  

1. Log into your ADAMS account on https://adams.wada-ama.org 

2. Click on My Profile 

3. Click Edit (top right corner) 

4. Go to ‘Contact details’ 

5. Un-check the ‘use SMS’ checkbox 

6. Click Save 
 

 

8. RE-ACTIVATING YOUR SMS FACILITY (IN CASE OF NETWORK PROBLEMS) 
 

If you suspect that there are problems with SMS messages going through the mobile network you may reactivate your SMS 

facility at any time by following the steps listed under Section 3 - Activate SMS facility. 
 
 

 

9. IF YOU ARE EXPERIENCING PROBLEMS WITH SMS MESSAGES 
 

If after reading these instructions you are having problems activating your mobile phone number or have any questions about 

updating your whereabouts on ADAMS via SMS please contact the ICC on the following contacts: 
 

Phone: +971 4 368 8340 

Mobile: +971 50 5545891 (after hours) 

Fax: +971 800 42223 (confidential) 

E-mail: anti-doping@icc-cricket.com (confidential) 
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